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Paperless + Seamless
Enhancing Insurance Regulatory
Processes with Generative Al

As the insurance industry continues to face increasing regulatory complexity, insurers must adapt and find ways to
efficiently manage compliance while driving operational efficiency.

Traditional regulatory processes relying on tribal knowledge and manual methods have become unscalable and
unsustainable, straining key resources and posing increasing challenges with the ever-expanding product offerings
and regulatory requirements. However, as insurance companies embrace digital transformation, it's becoming clear
that simply digitizing processes is not enough to address the complex and intricate interdependencies in the
insurance regulatory landscape.

70% to 8C

of homeowners' insurance
companies are planning to use,
exploring, or already using
Al/ML in their operations

Insurers are increasingly turning to Al as a solution to these
challenges, with 70% to 80% of homeowners' insurance companies
planning to use, exploring, or already using AlI/ML in their
operations. However, only 11% of insurers are well prepared

with a clear vision for Al implementation. l Only 11%

As the industry continues to embrace Al, especially Generative Al of insurers are well prepared
(Gen Al), it is crucial for insurers to understand how the with a clear vision for Al
technology can optimize their regulatory processes and drive implementation.

operational efficiency.
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https://content.naic.org/sites/default/files/national_meeting/BDAI%20Summary.pdf
https://datos-insights.com/reports/ai-readiness-in-insurance/

Traditional digitization methods such as document scanning and OCR (optical character recognition) require
meticulous analysis due to complex data and variations in scan quality, language, or document layout. This can lead
to inconsistent results and high costs as human interpretation is often still needed.

With its ability to process data in any format, Gen Al can help reduce these inefficiencies by reading, comprehending
and extracting data from scanned documents quickly and accurately. Insurers can, then, create a knowledge base
that allows for interactive chat and intelligent automation of routine tasks, facilitating faster responses and
minimizing the need for manual intervention. This not only saves time and resources but also ensures traceability
and precision in regulatory compliance.

The Path to Optimizing Efficiency for Regulatory Processes

Continuing with manual, paper-based processes

Paper-based » Drives tribal knowledge building
processes * Increased stress on key resources

Foundation Impact

» Complicates alignment within the organization

Leveraging document scanning and OCR technologies

L. . * Requires meticulous analysis of scanned data
Digitization * Inconsistent results due to human interpretation

Transformation
Impact

« Complex effort and high cost with lack of clarity

Creating a knowledge base with centralized data

. » Consumes data “as is” without manipulation

Generative Al * Faster responses and insights through interactive chat
Amplification

Impact

* Moderate costs with clear, traceable results
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Meeting the Regulatory Demand with Gen Al

By injecting intelligence and automation into insurance operations, Gen Al can help
insurers address regulatory challenges in various ways:

By automating compliance processes such as

Compliance O i -
. regulatory filings, insurers can save time and maximize
automation resource efforts.
Al algorithms can continuously monitor
Beg_UIatory real-time regulatory changes to keep insurers ahead
insights of developments.
Enh d Gen Al helps insurers make informed decisions on
n _a!‘ce . policy adjustments and product offerings while ensuring
decision-making regulatory compliance.

Gen Al can ensure the confidentiality and integrity

Data secu”ty of regulatory information, a crucial aspect in today's

and privacy data-driven world.
Accelerated With Gen Al as an assistant, insurers can automate
modeling and streamline tedious or complicated modeling tasks.

Improved risk By analyz'lng vgst amqunts of data, Gen AI can help
insurers identify the risk of fines, penalties,
management and non-compliance issues.
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RCG's regulatory Al solution, GenRAl, offers a flexible and comprehensive approach to meeting the regulatory
challenge and streamlining all associated processes.

By utilizing the latest Gen Al capabilities and accelerators, GenRAI can assist with:

Automating circular reviews Automatically cross-referencing
and analyses regulatory documents and
filings for accuracy

Summarizing the impact of Providing analytical insights
regulatory changes on existing into regulatory trends, patterns,
rates and forms and risks for informed

decision-making

Dynamically generating forms and Organizing and structuring large
filing policy rates with each state’s amount of regulatory information
Department of Insurance (DOI) for easy access by employees

With GenRAl, insurers can turn the regulatory burden into a competitive edge. GenRAIl helps reduce non-
compliance risks, accelerate state filings, and streamline ISO circular processing, enabling insurers to stay
compliant and move at the speed of insurance transformation.

RCG brings deep expertise in Al and the latest insurance industry practices, enabling insurers to unlock the full
potential of Gen Al and thrive in today's complex regulatory landscape. Let us help you harness the power of Gen Al
and pave the way for a more seamless regulatory management experience.
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Start Your Regulatory Al Journey
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